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NOTICE OF FILING
10

IN THE MATTER OF THE APPLICATION OF
QUICK TEL INC. FOR THE CANCELLATION
OF THE CERTIFICATE OF CONVENIENCE
AND NECESSITY FOR COMPETITIVE
RESOLD INTER EXCHANGE
TELECOMMUNICATIONS SERVICES.

11
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14

Utilities Division Staff ("Staff") of the Arizona Corporation Commission ("Commission")

hereby provides notice of filing the Staff Report in the above captioned matter. By procedural order

dated September 25, 2007, Staff was directed to tile a report updating the Commission and

15 Adminis tra tive  La w J udge  in  this  ma tte r by Octobe r 31, 2007. Through a  combina tion of

16

17

18

inadvertence, workload, and resource constraints, Staff did not observe that the due date  for this filing

had a lready passed until recently. Staff apologizes for any inconvenience  caused by its  mistake  and

offers  the  a ttached Staff Report in sa tisfaction of its  filing requirement.

19 RESPECTFULLY SUBMITTED this day of December, 2007.
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Charles H. Hains
Attorney, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
(602) 542-3402
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1 Origina l and thirteen (13) copies
of the  foregoing were  filed this
7Lllda y ofDecember, 2007 with

4

5

Docke t Control
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007

6 Copy of the  foregoing ma iled this
7 L11da y ofDecember, 2007 to

8

9

Cla re  McNeil, Opera tions  Manager
Quick Te l, Inc
324 Trinity P lace
Elizabe th, New Jersey 0720 l
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MEMORANDUM

TO: Docke t Control
/'

FROM : Ernest G. Johnson
Dire ctor
Utilitie s  Divis ion

DATE : December 7, 2007

IN THE  MATTE R  O F  THE  AP P LIC ATIO N O F  Q UIC K TE L INC .  F O R
AP P ROVAL O F  A R E Q U E S T  T O CANCEL ITS CERTIFICATE OF
AUTHORITY (DOCKET NO. T-04005A-06-0503)

Atta che d  is  the  S ta ff Re port o f the  a bove  Applica tion  to  ca nce l the  Ce rtifica te  of
Conve nie nce  a nd Ne ce ss ity ("CC&N") he ld by Quick Te l Inc. S ta ff re comme nds  ca nce lla tion of
the  CC&N.

EJ G:]FB:kdh

RE:

Origina tor: John F. Bos twick



S ERVICE LIS T FOR: Quick Te l Inc.
DOCKET NO.: T-04005A-06-0503

Ms . Cla re  McNe il
Quick Te l Inc.
324 Trinity P la ce
Elizabe th, New Jersey 07201

Mr. Chris tophe r C. Ke rnple y
Chie f Le ga l Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007

Ms . Lyn Fa nne r
Chie f Adminis tra tive  La w Judge , He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007



STAFF REPORT
UTILITIES DWISION

ARIZONA CORPORATION COMMISSION

QUICK TEL INC.
DOCKET NO. T-04005A-06-0503

IN THE MATTER OF THE APPLICATION OF QUICK TEL INC.
FOR APPROVAL OF A REQUEST TO CANCEL ITS CERTIFICATE OF AUTHCRITY

De ce mbe r 7, 2007



STAFF ACKNOWLEDGMENT

T he S ta f f  Repor t  for  Quick T el  Inc . ,  Docket  No.  T -04005A-06-0503 ,  wa s  t he
responsibility of the Staff member listed below. John F. Bostwick was responsible for the
review and analysis of Quick Tel Inc.'s Application to cancel its Certificates of Convenience
and Necessity

/ John F. Bostwick
Administrative Services Officer II
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In tro d u c tio n

On Augus t 7, 2006, Quick Te l Inc. ("QTy" a nd "Compa ny") submitte d a n a pplica tion to
ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity ("CC&N") to provide  te le communica tions
se rvice s  in Arizona . According to QTI's  Applica tion, QTI is  not doing bus ine ss  in Arizona .

Background

On April 17, 2002, the  Commiss ion, in De cis ion No. 64719, origina lly gra nte d a C C &N
to QTI to provide  compe titive  re sold inte rexchange  te lecommunica tions  se rvices  in Arizona .

S ta ffs  Ana lys is

QTI's  Applica tion to ca nce l its  CC&N wa s  cons ide re d insufficie nt a nd S ta ff s e nt its  firs t
se t of da ta  reques ts  to QTI on August 23, 2006. The  Company rece ived S ta ffs  Firs t Se t Of Da ta
Re que s ts  on S e pte mbe r 5, 2006. QTI d id  no t p rovide  a  writte n  re s pons e  to  S ta ffs  Da ta
Requests.

S ta ff conta cte d QTI's  Ope ra tion Ma na ge r, Cla ire  McNe il, by te le phone  a nd inquire d
about answering S ta ff"s  da ta  reques ts . According to Ms . Ne il, QTI's  initia l bus iness  goa l was  to
be  ce rtifica ted in eve ry s ta te  and then gene ra te  cus tomers . In Arizona , the  Company neve r had
a ny cus tome rs  a nd ha d no inte ntion of obta ining cus tome rs . S ince  the  Compa ny ha d no
cus tomers  in Arizona , it did not fee l the  need provide  a  written re sponse  to S ta ffs  da ta  reques ts .
During the  phone  discuss ion with S ta ff, Ms . McNe il answered the  inquirie s  and ques tions  lis ted
in S ta ffs  da ta  reques ts .

On Augus t 31, 2007, S ta ff s poke  with S a m Be ll owne r of QTI. Mr. Be ll confirme d the
re sponses  Ms . McNe il provided to S ta ff. In addition, Mr. Be ll s ta ted tha t his  Company now se lls
pre pa id ca lling ca rds  to a  dis tributor in the  s ta te  of Ma ryla nd. S ta ff be lie ve s  tha t QTI did not
dis continue  or a ba ndon te le communica tions  s e rvice s  in Arizona  a nd the re fore  would not be
re quire d to comply with Arizona  Adminis tra tive  Code  R14-2-l 107.

The  Cons ume r S e rvice s  S e ction of the  Utilitie s  Divis ion re ports  tha t the re  we re  no
cons ume r compla ints , inquirie s , a nd/or opinions  a ga ins t QTI from J a nua ry 1, 2003 through
S e pte mbe r 5, 2007. In a ddition, Cons ume r S e rvice s  s ta te d tha t Corpora tions  Divis ion of the
Commiss ion does  not find any records  for QTI.

According to the  Complia nce  a nd Enforce me nt S e ction of the  Utilitie s  Divis ion, QTI did
not procure  a  pe rfonna nce  bond a nd did not file  conforming ta riffs  a s  orde re d in De cis ion No.
64719. If the  Commis s ion a pprove s  the  ca nce lla tion of QTI's  CC&N, the  complia nce  is s ue s
ide ntifie d in Docke t No. T-04005A-0l-0285, would not ne e d to be  comple te d a nd the  docke t
could be  closed.
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S ince  the re  a re  numerous  ca rrie rs  in Arizona  tha t offe r se rvice s  s imila r to wha t QTI was
authorized to provide , S ta ff be lieves  tha t approva l of QTI's  reques t to cance l its C C &N is  in the
public inte re s t.

Recommendations

S ta ff re comme nds  a pprova l of QTI's  Applica tion to ca nce l its C C &N to provide  re sold
inte re xcha nge  te le communica tions  s e rvice s  in Arizona . Upon ca nce lla tion of its  CC&N, QTI
will no longe r be  a uthorize d to provide  re s old long dis ta nce  te le communica tions  s e rvice s  in
Arizona  and the re fore , will no longer be  subject to the  requirements  of Decis ion No. 64719.

S ta ff furthe r re comme nds  tha t the  Commis s ion clos e  Docke t No, T-04005A-01-0_85
.upon the  ca nce lla tion of QTI's  CC&N.


